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Frivate ernployment services support companies and workers in adapling te seasonal and cyclical changes
in the econormy. The secter provides innovative and reliable solutions that enable organisations, whethar
public or private, to manage seasonal fluctuation in dermand and adapt their workforce needs sccardingly.
Cyclical fluctuations, while less predictable, are increasingly a fact of life as economies alternate batween
periods of positive and negative growth, Private employment services have devaloped as part of the solution
ta meet an increased volatility in labour demand and to support erganisations in adapting to the impact that
aach cycle has on their amployment Levels.

However, The increased incidence of structural changes in recent years has brought a new sel of challenges
ta econamies and labour markets. Glabalisation, demographic evolut an, sectoral and IT shifts, unpredict-
atulity and complexity cambined sath new attitudes Lo work have resulted in economies acrass the warld
axperiencing deep structural shifts. For labour markets, the consequences are sevare: persistent high level
al unemplayrmaenl [which hits yaung paaple dispropartionalely hardl, the need Far e skills forF ncwluh:..
low occupational and geographic work mability, a risk of segrmentation of labour markets, low labaur mar-
ket participatien rates [especially for women and alder warkers] and the need 1o reconcile diverse forms of
labour ralations with decent working conditions.

&5 leading service praviders, privale employment agencies are well placed 1o enable adaplation 1o these
structural changes. With its internaticnal reach and specialised market knowladge, the sector facilitatas
adapiation te change in labour markets that are becoming increasingly comples, volatile and unpradictable.

The Baston Consulting Group/Ciett study finds that the private employment sector stands for a number ol

characteristics that help labour markets to remain and become more efficient, and making it a valuable
amplayment partner for governments, companias and workers in the decades la carme.

PRIVATE EMPLOYMENT SERVICES ENABLE
ADAPTATION TO CHANGE IN INCREASINGLY
VOLATILE AND COMPLEX LABOUR MARKETS

Ecunormic cycles are I:-e*.-::::-n':ilu_; riire widalile, resuli-
ng in a constant tension babwesen job creation and job
dastruction, Adapling labour markets to these new
dynamics is one of the greatest challenges societies
face todey. In this new, complex reality of employment
markets, the rale of labour market intermediaries is
crucial, Warkers and emplayers need an intermadi-
ary to react immadiately to beiter match supgply with
dermnand and ensure that makimum levels of labaur
markel parficipation are maintained,

f:l_:_ml,:llrlg A% a partner in sound ecanarmic Dirmes,
privata employment services enable labour markets
1o adapl when economies are fa Ling -:_:h:_1r|r_1ua. Tha
ndustry reduces time lags betwean recovary and
peb creatian, It alse helps companies (o adapt belles
and faster to aconomic cycles. The sector provides
effectve workforce solutlions that enable emplay-

ers 1o saize oppariunities and manage Hectualions
effectively, It increasingy offers an array of profes-
sipnal services to delvar work salutigns ranging
frarm consulting and recruiting te HR senvices and
outsourcing.

Research shows that thase arganisations which
strategically combine internal flaxibility with the use
of agency work (o address flustuations in demand
appear to be best placed to manage increasing wela-
tility and react lo rmarket opponunities.

For workers, prvale errployment services offer a va-
riety of waork contracts that meel tha new diversity of
expectations and attitudes to work. The sector com-
Bires The f|{!:lll|,:|l|_l|_!|l 1 Figsl many ol today s warkers are
Laaking for with the security that they also need. It
enables the creation of more wark appartunities for
peoplz and allows jobseakers 1o quickly find 2 job. It
alsa helps peaple (o acquire and develop thairr skills
and competences, cantributing to both sideward and
upwiard mability in thie lab<ar marke
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FACTUAL EVIDEMCE daily basis. In this dynamic contest, active labaur
market palicies with strong cooperation betwesn
public and private emplayment serices are nesdad
it econamic growth and inclusive labour markets are

to be maintained,

# Whan plattad against the cverall em-
ployment rate, the private employment
services industry picks up several months
earlier in limes of recovery,

The ability of private employment services to deliver

Jjobs ahead of the classic peb creation curee makes

the sactor an important partner in managing fluc-

twations effactively. Private employment services
actually start to create jobs even at very low lavals
af GOP growih and ellectvely jJump-starl econaomies

= Private employment services reduce the
time-lag between recovery and job crea-
tion: There is a ona-to-one correlation
between the evolution of the number of
agency workars assigned and the evolution
af GOP.

In addition, by prowiding an organised and regulataed

form of flexiole work, respansible private employ-

rmand seraces contribule 19 ebhmrinal fig T st

precarious forms of employment: illegal and unde-

= When asked abaut the main reason thay
decided 1o wark through private ermploy-
meant agencies, 40% of agency workars

in France answared "bo find & job quickly™, clared work,
= The majarily of agency workers frarm thi
UK [66%], Poland [40%], Metherlands [53%] FACTUAL EVIDEMCE

and Belgiurm [32%] agres with the stale-
ment “agency work helps in having
a balanced Life".

PRIVATE EMPLOYMENT SERVICES REDUCE
BOTH STRUCTURAL AND FRICTIOMAL
UNEMPLOYMENT

Ay labiour marksl intermediarisgs hal increase
transparency, the private employment services can-
tribute to reducing the twae dimensians of unemploy-
meani: structural unemploymeant - by creating new
jobs and skills; and frictional unemployment - by
ensuring & better and faster match between supply
and demand in labour markets.,

The sector is an engine of job creation and increases
tha range of job options availabla. It contributes ta
ratching supply with demand in the workplace and
15 able ko da this an a global scale, addressing tha
emerging mismatch of talent and demand batween
geographies and sectors,

With labour markels in parpetual molion, jobs are
being both creatad and destrayed an a constant and

= Unemployment and agency work rates
follew irverse patterns: The higher the
agency wark penetration rate, the lower
the unemplaymeant rate,

Private ernployment services create |obs:
In the US4, private employment services
provided 807,000 new jobs in 2010, the Larg-
wxl annual gr-:_:-wlh posled since 1994, In
Europe, since the low point of the aconamic
crisis in 2009, the sector has provided ug to
mid 2011 at least ¥00,000 new jobs on top ol
the 3 millisn agency workers that heva re-
mainad employed throughout the dovwnturn,
This builds an the performance during the
pered from 2002 to 2007 whan there ware
1.3 million new jabs in the industny

= Agency work does not substitute parma-
nent contracts: Yi% of user organisalions
wiould not consider hiring perranant wark-
ars as an alternativa e taking on agency
wiorkers and 62% of them waould not have
created jobs i they bad no access 1o privala
amployment senices.



= Private employment services contribute
to reducing undeclared work: There is an
inwerse carrelation between the level of ille-
gal economic aciwity and tha level of agen-
oy wark penefration, In ltaly, agency wark
wils intrmducaed legally by the governmant in
1998 as g mesans to fight undeclared work.
In Belgium, private emplayment servicas
play & key rele in distributing “services
chegues: lurning undeclared domestic
cleaning staff into formal warkers.

In Australia, recognising the efficiency of
the privata sector, the government has
completely outsourced its public employ-
ment services ba private and non-prafit
organisations. Comparad with the situa-
tion before outsourcing, the current system
i5 showing about three times the output
perfarmance with approxirmately ene third
of the costs.

PRIVATE EMPLOYMEMNT SERYICES DRIVE
DOWN SEGMENTATION OF LABOUR MARKETS

Segmeniation of labour markels can be character
isad by a low Llavel of participation and low gea-
graphical and occupational mobility. The transition
function that private employrent services provida is
crucial im rmaimtaming mclusie labour markels with
high levels of participation

By identifying whera emplaymant needs exist and
matching thermn with labeur supply, private employ-
ment services provide a stepping-stane function that
anables people to transition from education o work,
from unemploymaent to employment and from jeb to
job. They also enable peopls to transition from pari-
time work to full-time wark (and vice-versal and
between sectors in line with economnic demand.

This rele of “transitien agent” is particularly relevant
amang young and disadvantaged groups leg, ethnic
minarities, woemen returning to the labour market,
alder workers] This s becagsa provate employment
services provide easy access to the labour markat
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[they assist job seekers in finding the right pasi-
tianl, allow employers to recruit these disadvantaged
warkers with a low risk [prabatian period] and affer
contractual arrangements that meet tha constraints
of this group of workers [need te gain canfidence
again by working part-time or for a limited period o
tirme at the outsat].

By contributing te reducing illagal work and pravid-
Ing work sppoertunities for peopla who are furthest
gway from ernplayment, the PrES industry plays a
key rale in mamimising labour market participation,
therefore cantributing to a more inclusive society

FACTUAL EVIDEMNCE

= An estimated 12 million waorkers in Eu-
rope each year usa the seraces of private
emgloyment agencies to enter the labour
market, change jobs, upgrada skills or
rave taward permeanent pasitiens.

Private employment services provide a
stepping sbome: In South Alrica, just 19%

of workars were in jobs bafore access-

ing agency work; the hgure fises o 1%
aftersards. In France, just 11% of workers
had jobs before they teok up agancy wark,
and this figure jurmps 1o 4% working due
o agency wark, In Morway, the percentage
af peaple employed jumpad from 14% 1a
A5% due to agency work, In Sweden, Labour
market participation of agency workars
rose from 34% ta 85%,

Private employrment services help young
peaple to enter and stay in labour mar-
kets: 35% of agency workers in Europe are
under 25 years of age. Agency wark is oflen
thair first opportunily to gain wark sxperi-
BrceE,

» Targel groups benefit from private em-
ployment servlees: 44% of agency workars
wizre unemplopad befare seeking help Irom
private employrment agencies. In addition,
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alder workers |over S0 years| represent
an incraasing share of agency workers: in
France and Belgium, the share of alder
workars as a percentage of agency warlk-
Brs is increasing at twice the rate of older
workars in the wadar [abour market.

= Across Europe, agency work is recognised
as an effective channel to find a first job
[from %&% of population in the LK and
836% in Belgium to 71% in [taky and 5%%
in Garmany] 8% well a% bo find & full-time
job [fram $0% in the UK and 73% in the
Metharlands to £3% in Germany and &0%
im Ftaly].

PRIVATE EMPLOYMENT SERVICES
CONTRIBUTE TO MATCHING AND
DEVELOPING THE SKILLS NEEDED
IN LABOUR MARKETS

Shifting global demegraphics are creating a sig-
nificant mismatech af talent arcund the woerld with
labour shortages growing in the USA, Japan and
Eurape while the southern hermisphers is facing the
prospect of maore workars than jobs - and often,
where jobs are available, warkers do not have the
skills naaded. In addition to dealing with seasonal
skills fluctuations, the indusiry enables the adapta-
Lion ol skills o strucioral changes

The activities of private amployment services not
only reflect sectoral shifts but alse help economies
to adapt te them. The industry is helping workers to
mive from declining sectors to in-demand ones. By
provading eocess to vacational treining, the sectar
also helps 1o pleg tha talent gap and to develop a
higher-skilled warkforce, Re-skilling and up-skilling
Lie at the very core of the sector and are central toits
rale in meeating dermand with supply in employrent
markils

By acting as an agent for woerkers, private employ-
ment sarvices also help thern ta access the next
assignment and ensura thal they can transibion

aasily to further employment. Vacational treining for
agency workars is demand-driven and organisad in
clase cooperation with user companies with a shart-
term and pragmatic approach cataring espacially
well to lower skilled workars, As a result, agency
workars can make sideward and upward transilions
across sectors and geographies to benefit their
carear path.

FACTUAL EVIDEMCE

= Private employment services adapt skills
to sectoral shifts: In the LISA, the profes-
signal sector [i.a. higher skilled agancy
wiarkers| today accounts for 55% of the
staffing market compared with just 36%
Back in 1995, reflecting the overall demand
for a higher skilled workiorce. In France,
the percentage of agency warkers placad
in service industrias has risen same 10% "
the past ten years, rellacting and accompa-
niying the shift to @ more services-oriented
ECONOMY,

Private employment services create skills
In T European countries |Belgium, France,
Luxermbaurg, Metherlands, Italy, Spainand
Austrial, sectoral training funds managed
by social pariners have been established 1o
lacililale gocess o vocalional Ilairlillq lar
agancy warkers. More than & 500 million
are irvested evary yaar by these training
tunds in schemas specifically designed for
agency warkers,

In the Metherlands, agency workers
receive substantially more training than
fixed term workers and regularly underga
training te find new job cppertunities, Due
ta the heavy represantation of yaunger
peaple in private amployment sanaces,
70% of agency workers undergaing raining
are younger than 33 whareas only S0%of
permanent workers trained fall withia this
age bracket,
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PRIVATE EMPLOYMENT SERYICES DELIVER
DECENT WORK

sible ermplayers warking towards the sound and
susfainable development of the sector. The industry
is strangly committed to work hand-in-hand with
governments and trade unions ta fight abuses and
ill=gal practices arising from untrustwarthy, unethi-
cal and rague private employment agencias as all
parties hawve a comman interest in deing so.

The challenge for economias arpund the world i=
ta marry workiorce adaptation to change with the
ned for decant jobs as laid aul in the International
Labour Organisations Decent Work Agenda. The

grganiszed and regulated private employment sectar
provides decent work and offers particular advan-
tagas when compared with other forms of external
flexible work such as on-call work, fixed term con-
tracts and gulsourcing which can be vary precanous
for workers.

Because agency workers are the employees of the
privale emplayment agencies [whether temporary
or permanent], the sector is in a unigue position to
negotiate thair ermployment and warking conditians
‘Where relevant, thase employment and working
conditions are negotiated with trade unions as the
agancy workers reprasentatives, Therefore, as the
anly farm of flexible work organised as & sector on
its cwwn, the industry itself has concluded a large
nurnber of collective labour agreements with trade
unions al national level, especially in Europe. As a
recult, agency workers are being pratected by rights
negubiated through collactive bamgaining, whether at
sectoral or user-company Leval.

As such, the private employrment sector is an
anabler of socal nneeaton, 1 bas orgamsed new
wiays to secure social protection for warkers under
labour relations that are different frorm parmanant
contracts. In several countries, the industry has
developed schames to ensure the partability and
transferability of the agency workers’ rights [health
insurance, camplimentary pension schemes, and
vacational fraimingl,

In Europe, private empleyment agancies are oflen
viewad as the embadiment of flexicurity due ta their
combimation ¢l Hlexibabity and securnty far Both com-
panies and workers,

By promoting the need for proper regulation of the
indusiry and ERCOURIGINnG :_,Il'-:_:rlgll':l_‘-nl_‘-l,:l quality
standards, private amployment services are respon-

FACTUAL EVIDENCE

= Thie industry is committed to develop-
ing constructive social dialoguwe: |n moare
than 25 countries arcund the warld [18
in Eurcpe, 7 gutside Earopel, the use of
agency work 15 baeng requlated by collecive
labour agreements, whether negotiated at
cross-sectoral, secteral andfar wuser com-
pany level. In 2010 the Japanesa Staffing
Senvices Association |[J&554] signed a joint
daclaration with Renge, the Japanesa trada
union confederation, on how to improve the
treatment of agency workers and promaota
fair practices within the industny

These collective labour agreements led to
tha establishment of bipartite funds jointly
managed by sectoral social partners in
several countries, providing agancy work-
ars with axtra protecticn through training
[Belgium, France, Luxembourg, Nether-
lands, Italy, Spain and Austrial, health &
safety [Belgium, France, Netherlands), pen-
sions [France, Metherlands, Italy, Switzer-
land] and complementary social beaelits
[Belgium, France, Metharlands, Italy].

Tha industry works closely with the Inter-
national Labaur Organisation and inter-
national trade wnions [ITUC, UN| Globall
to promote the adaption of appropriate
regulation on agancy work in countries
where such regqulation does not yat exist,
putling larward the provisiens of Comen-
tion =181 an private employment agencias
a5 gquidelines.
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+ The industry has developed specific tools
to ensure that quality standards and
regulation [whether by law or collactive
bargaining] are being enforced: In France
[CPPHTTI, Belgiurm [CHT] and the Mether-
lands [SHCLU & SMAL bipartite bodies are
in place te moniter and ensure compliance
with existing regulation of agency work.

In Belgium and Portugal, an Ombudsman
has baan established to deal wath com-
plaints from agency workers and to look

for remedies, In Sweden and the Methar-
lands, where na licensing schemeas axist,

a certification system 15 in placa e check
conditiens under which private employment
agencies operale,

When asked about their working conditions,
satisfaction among agency workers is vary
high. Across Europe, a very Llarge percent-
age of agency warkers would recommend
agency work o their family or friends,
ranging from B3% in the UK and 74% in
Poland to 74% in Belgium, 9% in France,
42% in the Matherlands and 55% in ltaly. In
France, 1% of agency workers have a pogi-
tive perception of agency work [mare than
any other types of public, be they jobseek-
ars, public or private sector workers or
students): ¥3% are happy with their work,
%% wilh their work-lbile balance and T9%
with their salary.

EFFICIEMT LABOUR MARKETS NEED
AFPPROPRIATE REGULATION FOR PRIVATE
EMPLOYMENT SERVICES

In rany countries, the private employment services
industry already plays a key role in facilitating the
adaptation te change, be it seasonal, cyclical or
structural. Howevar, in sevaral others, the contn-
butizn of the sactor to enabling change adapiation
15 still hampared by inapproprate, unbalanced
raqulation. In saome cases, the industry cannat rely
on a clear and stabla legal envronmant due 1o the

lack of lagal recagnition of this specific triangular
amployment relationship. In some ather cases, tha
industry still operates in & regulatory framewark that
was adopted decades agao, at a time when labour
markets ware substantially different. 4s a resulf,
private employmant seraces face condibsens that are
naw autdated - such as the limitatien of serdices and
labour contracts to be provded, secteral bans, toe
lirnited a nurber of reasans of use and tao limited
maximum duratian of assignments,

In grder to assass how to opbimise the contributon
af the private employment services industry to batter
funchigning labaur markets, The Boeston Consulting
Group and Ciatt have devised two indicators:

- & Regulatory Efficiency Index based an the
||_-|=;|_|I_ul_||:|n ol private employment Sersices in
place in each national market.

- & Labour Market Efficiency Index, basad on 4
agecineg cnlena calculated lor each country:
averall employment rate, employment rate
15-24, amployrnent rate 55-44, annual haurs
worked, labour participation rate and unem-
ployment rate

EXPLAMNATORY NOTE

To explore wihial would be The oplimal Iegu-
Latory framework for private employment
semvices in order to deliver better function-
ing labour markets, Tha Boston Consulling
Group and Ciett have indentified four main
types of environment in which private em-
ployment services currently cperate:

1. Market driven - Countries where private
employment services and labour laws arg
relatively liberalised and corparations en-
Joy a high degrae of freedom in detarmim:
ing the mest suitable form of employment
Salf-ragulation also plays an impartant
rale im this cluster.



2_ Social dialogue based - Countries whers
private amployment samices and labour
Lewes are strongly influsnced by negatia-
tions betwaen the socal partners. In this
environmant secial partners have the frea-
dom te determina rules by negotiation.

J. Legislator driven = Countries whers
private employment services and labour
Lawe are mainly determinad by governmant
bodies and legislation both at national and
reggional lavel, wath formal lageslation come-
prising the main basis for labour s

4. Emerging - Countries whera private
employment Services are still young and
labour Laws and lagislation ara still baing
developed. Legislation is evalving with
significant informal work in soma cases.

Three important subgrowps were idantrbed
within the Sacial Dialogue based erviranmeant
creating a total of six types of country cluster
imwhich private employmeant services operate.

‘When the country clusters are mappaed against the
Labour Market Efficiency Index, it becomes apparent
that labour markets perlorm differently based on
the characteristics of the anviranment. The market
dhrrven and Social dialogue based markels consist-
antly perform bettar and display greater efficiency
than those aparating within a legislator driven envi-
ronment [due ta some putdated limitations on ser-
vices and barriers 1o entry that the system places an
privata emplayment servicas and the lowar capability
of sacial partners to define the appropriate leval of
regulation]. Emerging markels also demanstrate
higher levels of inefficiency as their legal frame-
works and social systems are sbill in develepment
and do not enable the private employment serdicas
la play & role

Impartantly, the reper does not seek (o fecarmmaend
ane type af cluster owar another. Indeed it acknowl-

-u-;]g-u*_. thal [hare 1% oo “one si2e Tits all” selulion and
produces strong evidence ta suggest that regulation
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rnust Be relesant to the culture, values and priorities
of the markat and its saciaty.

While the private employment seraces industry has
clearly deweloped differently in each cluster, it is &
fact that when appropriately regulated, the seclar
is able to increase labaur rrarket participation by
creating jobs, supperting tha reduction of illeagal
wark, attracting disadvantaged peaple to the labour
markat and allowing for mara wark appartunitias
and job opticns

FACTUAL EVIDENCE

= Countries with no specific regulation an
agancy work, or outdated regulation, rank
poorly in terms of Regulatory Efficiency
Index [such as Turkey, Argentina, Chile,
Greece, Lusembourg, Spain) while more
mature markets in which regulation of
private employment services has been de-
veloped and adjustad regularly be the needs
aof the labeur markets show top sceres [2.g.
Metherlands, Swadan, US4, Denmark, LIK,
fustralia, Belgium, Germany, France|.

Countries showing higher scores of labour
market efficiency are the ones where the
private employment services industry

has been able to operate for many years
[with the notable exception of Franca). By
contrast, counlrigs i which the sector

has bean opened anly recently [e.g. Chils,
Eastern Europe| or is s1ll nat appr apriately
regulatad [e.g. Mexico, Luxembourg, Spain,
Portugal| score lower

Labour market effectiveness greatly influ-
ences countries’ competitiveness: thare is
a diract correlation batween the scores of
the Labour Market Efficiency Index and the
World Economic Farurm Competitiveness
Iy
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MOVING FORWARD

The report underlines that the industry is uniquely
placed to suppert governments, companies and
warkers to cope with accelerating dynarmics in
labour markels and manage change, whaiher soa-
sonal, cyclical or structural.

The report makes a number of recormmeandations for
policymakars at international, regional and na-
tional level underlining that the private amployment
semvices sector can maximisa ks contnbution to sus-
tainable growth and play its rale in offering solutions
to maat the naw aconomic realiby.

1. Policymakers should ensure that the regu-
latory framework in place for the private
aemployment ServceEs saclor 15 appropriste
thereby anakbling it to play its rola fulby.

a. In countries whare no speacific regulation
ennists for the industry, a legal framewark
should be adopted; this could be achiawed
by uging the ILD Convention n®181 on
private employment agencies a5 a frame-
work, Social partners should be closely
associated in the definition of such a regu-
Latory framessark

B, In countries where specific regulation al-
ready exisls, pelicyrnakers should regularly
review the conditions and restrictions that
apply ta the use of private employmeant
services, to ensure that they are not out-
dated or no longer justified based on the
new reality of the labour market.

Z. Palicymakers should recognisa that the pri-
vate employment services industry is a sector
o its owen, As such, it should benefit from
the freedom to collactive bargaining and, if
relavant, be able to negobate with trade wnions
an the level of requlation and working candi-
tipns of agency workars,

3. Appropriately regulated private employment
sarvices should be invalved by policymakers
in the designing and implementation of active
labour market pelicies - particularly thraugh
the develspment of public-private cooperation.
Their contribution 1o facilitating transitions in
the labour market, to increasing labour mar-
kat participation by creating jobs and reduc-
ing undeclared work and to delivering decent
wiark should be included in publc employmeant
policies.

Private amployment sarvices enable labour markets
1o adapt to change. In arder to further enhance its
contribution 1o decent work and better functioning
labour markels, the sector alsa pledges to deliver a
number of key actions.

1. The sector commits to work alongside all rel-
evant stakeholders Including soclal partners
in order to optimise regulation on private
employment services, 1D wall pul ermphass an
gaining further ratification of the LD Canwan-
i 181 an private emplayrment agencies andfar
ansuring that the key provisions of the Corven-
Tien are being transpesed in a5 many countries
as possible arownd the world.

2. Tha sactor commits to ongoing action to
improve the governance and the quality
slandards of the industry areund the world.
It waill push and support the astablishment of
national federations of private employrment
saryices in countries where none yet exist. 1t
will enhance guality nerms and codes of con-
duct and promate the adoptian of complaints
and remedies procedures to handle cases of
malpractice.

3. It commits to bacoming an active career agent
for warkers and representing more widaly
ke challenges and pppoeriunities of today's
wiorkplace and the initiatives needad, including
up skilling, social imnceation, carear guidance
and effective transitions in order to ensure
dacent work for all. To achieve this, the private



employrment sector pledges o make further
irvestmeants in more and batter training of its
e staft and agency workers,

. The sector will undertake greater commumnica-
tian effarts to explain the role that the indus-
try plays in contributing to efficient labowr
miarkets and to fight against the unethical
and illegal side of the industry. In addition to
conducting further research and inveshigations
in comjunction with trade unions, the sectar
pledges 1o work wath them to fight abuses and
illegal practices arising frem untrustworthy, un-
ethical and rogus prevate emplayment agencies
as both parties have & comman interest in daing
sa, These unscrupulous sgencies damage the
image of the weall-organisad and respansibla
agencies, represent unfair competition and lead
ta the unacceptabla abuse of workers.

. The sector commits to expanding its role as a
labour market intermediary partnanng with
all relavant stakeholders to deliver inclusme,
wall functioning, sustainable labour markets
with hlgh levels ol participation and a coor
dinatad approach 1o matching supply with
demand
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